
ROBINSON MCFADDEN
ATTORNEYS AND COUNSELORS AT LAW

ROBINSON, MCFADDEN & MOORE, P.C,

COLUMBIA, SOUTH CAROLINA

June 1, 2015

VIA ELECTRONIC FILING

Bonnie D. Shealy

1901 MAIN STREET, SUITE 1200

POST OFFICE BOX 944

COLUMBIA, SOUTH CAROLINA 29202

PH

(803) 779-8900 I (803) 227-1102 direct

FAX

(803) 744-1551

bshealy@robinsonlaw.com

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina

Synergy Business Park, Saluda Building
101 Executive Center Drive

Columbia, SC 29210

Re: Onvoy, LLC
Docket No. 2015-37-C

Dear Jocelyn:

Pursuant to Commission Order No. 2015-379, enclosed for filing please fmd Onvoy,

LLC's initial Access Services Tariff, Local and Long Distance Tariff, and Authority Utility

Representative Form. The tariffs incorporate the changes requested by the S.C. Office of

Regulatory Staff. By copy of this letter, we are serving the same on all parties of record. If you

have any questions, please have someone on your staff contact me.

Very truly yours,

ROBINSON, MCFADDEN & MOORE, P.C.

Bonnie D. Shealy__

BDS/tch

Enclosures

cc/enc: Hearing Examiner Josh Minges (via email)
C. Lessie Hammonds, ORS Staff Attorney (via email & U.S. Mail)

Andrew Bateman, ORS Staff Attorney (via email & U.S. Mail)

Margaret M. Fox, Esquire (via email & U.S. Mail)

Ms. Mary T. Buley (via email)

Mr. Carey Roesel (via email)

etariff@psc.sc.gov (via email)
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AUTHORIZED UT)LITY REPRESF/NTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [,_ IXC [V] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Onvoy, LLC
CompanyName 76'3;_23"0.2036

Dbalfka Telephone#
10300 6th Ave N
MailingAddress
Plymouth, MN 55441
City,State,Zip Code
10300 6th Ave N
BusinessLocation

Plymouth, MN 55441
City,S____tate,Zip Code

Hennepin
County

REGISTERED AGENT INFORMATION

Registered Agent: CT Corporation System
Mailing Address: 2 Office Park Court, Suite 103
Columbia, South Carolina 29223

City, State, Zip Code
Pursuant to the Commission's rules and requlations, print or type company contact for the followina areas;

Fritz Hendricks. President
A, GeneralManager(IncludeAddressif differentthanabove)

763-230-444'!, / 763-230-4200 / fritz.hendricksC_.onvoy.com

TelephoneNumber / FacsimileNumber / E-mailAddress
Onvoy Customer Care

B,

01.

Customer Relations/ComplaintsRepresentative (IncludeAddressif differentthan above)
1-800-933-1224 / 763-230-4200 / customerserv ce_,onvoy.com

TelephoneNumber / FacsimileNumber / E-mailAddress
Cindy Hertin, 130 North Main Street, Butte, MT 59701
Customer Relations/ComplaintsRepresentativefor Escalated Complaints (IncludeAddressif different
than above)
406-496-6576 / 406-496-6584 / cindv.hertin_onvov,com
TelephoneNumber / FacsimileNumber / E-mailAddress
Onvoy Customer Care 1-800-933-1224

C2.

D.

E,

F,

CustomerContact (TollFreeNumber)
Onvoy Network Operations Center (NOC)
Engineering Operations (IncludeAddressif differentthanabove)
1-800-933-1224 / 763-230-4200 ! nocticket(_.onvov.com
TelephoneNumber / FacsimileNumber / E-mailAddress
Onvoy Network Operations Center (NOC)

Test and Repair (IncludeAddressif differentthanabove)
1-800-933-1224 / 763-230-4200 / nocticket(_.onvov.com
TelephoneNumber / FacsimileNumber / E-mailAddress
Onvoy Network Operations Center (NOC)
Emergencies (DuringNon-OfficeHours)
1-800-933-1224 /763-230-4200 /nocticket_.onvoy.com

TelephoneNumber I FacsimileNumber / E-mailAddress
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In addition, please provide the following company contact information to assist in proper routing of

correspondence and invoices:

Mary T. Buley, Senior Re.qulatory Mana.qer
G. RegulatoryOfficer (Name&Title)

10300 6th Ave N, Plymouth, MN 55441

(MailingAddress)
763-230-4183 / 763-230-4200 / marv.bulev_onvov.com

H.

TelephoneNumber / FacsimileNumber / E-mailAddress

Mary T. Buley, Senior Regulatory Mana.qer
AnnualReportMailings (Name& Title)
10300 6th Ave N, Plymouth, MN 55441

(MailingAddress)
763-230-4183 / 763-230-4200 / marv.bulev(_onvov.com

K,

L,

TelephoneNumber / FacsimileNumber / E-mailAddress

Mary T. Buley, Senior Re.qulatory Mana,qer
Dual PartyMailings(Name& Title)
10300 6th Ave N, Plymouth, MN 55441

(MailingAddress)
//63-230-4183 / 763-230-4200 / marv.bulev_onvov.com
TelephoneNumber
Mary T. Buley,
Interim LECFundMailings(Name& Title)
10300 6th Ave N, Plymouth, MN 55441

(MailingAddress)
763-230-4183 ! 763-230-4200

TelephoneNumber
Mary T. Buley

/ FacsimileNumber / E-mailAddress
Senior Re,qulatory Mana qer

/ FacsimileNumber
/ ma rv. b ulev(_.onvov..com
'E-mail Address

Universal ServiceFund Mailings(Name& Title)
10300 6th Ave N, Plymouth, MN 55441

(MailingAddress)
763-230-4183 / 763-230-4200 ma rv.bulev#onvov.com
TelephoneNumber / FacsimileNumber E-mailAddress
Michael Donahue, CFO
Gross ReceiptsMailings(Name& Title)
10300 6th Ave N, Plymouth, MN 55441

.(MailingAddress)
763-230-306 ! 763-230-4200 michael.donahue(_.onvov.com
TelephoneNumber / FacsimileNumber / E-mailAddress
Mary T. Bulev. Senior Reaulatorv Manaaer

M, Lifeline Mailings(Name& Title)
10300 6th Ave N, Plymouth, MN 55441

.(MailingAddress)
763-230-4183 / 763-230-4200 / ma rv.b ulev(_.onvov.com

TelephoneNumber l FacsimileNumber / E-mailAddress

Maw T. Bulev / )_(__'" _¢_'*'---
Thisformwas completedby Signature] _ [ d
Senior Requlatorv Manaaer ! 5/2B/2015
Title Date

RETURNCOMPLETEDFORMTO: PublicServiceCommissionofSC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

A.__d
OfficeofRegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201
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